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	Section I – Overview of benefits
	Section II – General provisions
	1 Insurance cover
	1.1 Who is covered by the insurance?
	1.1.1 The policyholder is the natural or legal person who has taken out the policy with us. Insured persons are the persons named on the insurance confirmation for whom the premium was paid. These insurance terms and conditions apply to you as a polic...
	1.1.2 You are an insured person
	1.1.3 Persons who


	2 When does the insurance cover start?
	2.1 Waiting periods
	2.1.1 Start of insurance cover
	2.1.2 Waiting period due to late start of contract
	2.1.3 Waiting period for childbirth
	2.1.4 Waiting period for dentures

	2.2 When does the insurance cover end?
	2.3 What happens if the stay is extended?

	3 Scope of the insurance cover
	3.1 The insurance cover exists for the contractually agreed geographical scope of the insured trip
	3.2 If the insured event occurs in your home country, there is no insurance cover. For the purposes of these contractual provisions, the home country is the country in which you
	3.3 In the case of insurance contracts of at least one year’s duration, insurance cover also exists in the event of a temporary return to your home country, in derogation of clause 4.2. Insurance cover is limited to six weeks for all stays in the home...

	4 General notes for compensation payments and on applicable law
	4.1 When do we pay compensation?
	4.1.1 We will pay within two weeks. This is subject to the following conditions:
	4.1.2 We convert your costs in a foreign currency using the exchange rate to EUR on the day the records are received. The official exchange rate applies, unless you have purchased the foreign currency to pay the bills at a less favourable rate. We may...
	4.1.3 You may also have insurance cover with other insurers. This may, for example, be the statutory health insurance or another private insurer. If you consequently have claims against other insurers, these take priority.

	4.2 Who can claim insurance benefits?
	4.3 Which legislation applies to the insurance policy?
	4.4 When do claims to benefits lapse?
	4.5 What is the applicable court of jurisdiction?
	4.6 What form should a statement that you make to us be in?

	5 What do you have to consider if an insured event occurs (obligations)?
	5.1 To whom can you direct the claim?
	5.2 When is it necessary to contact us immediately?
	5.3 What information are you obligated to provide?
	5.3.1 You must provide true and complete information concerning the claim. You must provide us with any information and suitable proof that we need to be able to determine
	5.3.2 We need the following original evidence from you, which becomes our property:

	5.4 What does your duty of disclosure to minimize damage comprise?
	5.4.1 You should make every effort to keep the claim as low as possible and avoid anything that could lead to an unnecessary increase in costs.
	5.4.2 Compensation claims against third parties shall be transferred to us as per the statutory regulation in Section 86 of the Insurance Contract Act (VVG) (see section IV), up to the amount of the benefit paid. We shall ensure that this does not dis...

	5.5 Consent to return transport
	5.6 What are the legal consequences of breaches of duty (breach of obligations)?

	6 General limitations of insurance cover
	6.1 Insurance cover does not extend to damage caused by war, civil war, events similar to war, civil unrest, strikes, nuclear energy, confiscation, removal or other interventions by authorities.
	6.2 We are exempt from the obligation to pay if the insured event was foreseeable for you when the insurance was taken out.
	6.3 We are exempt from the obligation to pay if you


	Section III – “Description of benefits"
	RKV – Travel Health Insurance (HA)
	1 General rules for applying to insurance cover
	1.1 What is an insured event?
	1.2 Which doctors and hospitals can you choose between?
	1.3 Which methods do we cover if you need to be examined and treated?

	2 Insured benefits
	2.1 What do we pay if you are treated as an out-patient?
	2.1.1 healing treatment
	2.1.2 psychoanalytic or psychotherapeutic treatments
	2.1.3 medically necessary rehabilitation measures.

	2.2 What do we pay if you are treated as an in-patient?
	2.2.1 transport
	2.2.2 the healing treatment includes accommodation, food and care in the hospital
	2.2.3 medically necessary rehabilitation measures.
	2.2.4 sick leave if it is established that you will have to stay in the hospital for more than 14 days.

	2.3 What do we pay if you have dental treatment?
	2.3.1 pain-relieving conservative dental treatments including dental fillings,
	2.3.2 measures to restore the function of existing dentures (repairs),
	2.3.3 accident-related dentures,
	2.3.4 dentures after a waiting period of 6 months.

	2.4 What do we pay for medications, dressings, therapeutic products and medical aids?
	2.4.1 medications and dressing material. You need to obtain medications from the pharmacy. Medication does not include the following, even if prescribed:
	2.4.2 therapeutic products. This means
	2.4.3 Medical aids in a simple design, which are necessary for the first time solely as a result of an accident and serve the direct treatment of the consequences of the accident.

	2.5 What do we pay in the event of pregnancy?
	2.5.1 We reimburse the costs
	2.5.2 If the pregnancy did not exist at the beginning of the insurance contract, we will refund

	2.6 What do we pay in the event of transport home?
	2.7 What do we pay if the insured person dies?
	2.8 Residual liability

	3 What do we not cover or only provide restricted cover for?
	3.1 In which cases can we reduce the payments to an appropriate amount?
	3.2 In which cases do we not provide cover?
	3.2.1 for treatments
	3.2.2 for treatments
	3.2.3 for the diseases and complaints existing in a group contract and known to the insured person at the time of conclusion of the contract or upon admission as an insured person in a group contract and their foreseeable consequences, as well as the ...
	3.2.4 for treatment of tuberculosis, diabetes, tumours or dialysis treatment, if the illness or need for treatment already existed when the insurance began;
	3.2.5 for treatments and examinations relating to pregnancy, if this already existed at the beginning of the insurance cover, unless the insured tariff provides otherwise;
	3.2.6 for illnesses, including their consequences, or consequences of accidents, which were caused by foreseeable acts of war or active participation in violence during civil unrest. Acts of war and internal civil unrest are considered to be foreseeab...
	3.2.7 For cures and treatments in sanatoriums and rehabilitation centres.
	3.2.8 for addiction treatment, including withdrawal treatments.
	3.2.9 for outpatient treatment in a spa or health resort.
	3.2.10 for treatments by
	3.2.11 for treatments or accommodation due to
	3.2.12 for vaccinations or screening examinations.
	3.2.13 for treatments for disorders and damage to the reproductive organs, incl. sterility, artificial insemination and associated preventive examinations and follow-up treatments.
	3.2.14 for
	3.2.15 for organ donations and consequences.
	3.2.16 If the insured person is entitled to benefits from statutory accident or pension insurance, to statutory healthcare or to care following an accident, we may deduct the statutory benefits from the insurance benefits.


	4 What requirements (obligations) must you comply with if an insured event takes place?
	4.1 Obligation to make immediate contact
	4.2 Obligation to provide information
	4.2.1 original receipts
	4.2.2 Prescriptions together with the doctor’s invoice and invoices for medicines and aids together with the prescription.
	4.2.3 Official death certificate and a doctor’s certificate on the cause of death if costs of repatriation of mortal remains or burial are to be paid.
	4.2.4 Other evidence and receipts that we need in order to check our duty to provide benefits. This applies only if obtaining this documentation can be reasonably expected of you.

	4.3 Consequences of non-compliance with obligations


	RRV – Travel Cancellation Insurance (TC)
	1 Which benefits are insured?
	2 What qualifies as an insured event?
	2.1 in the event of an unexpected serious illness. Please note our explanations in Part V.
	2.2 in the event of death.
	2.3 in the event of severe injury due to accident.
	2.4 in the event of pregnancy or complications during pregnancy.
	2.5 if you react adversely to a vaccination or cannot tolerate a vaccination.
	2.6 if a prosthesis is broken.
	2.7 in the event of an unexpected termination of the employment contract by the employer for operational reasons.
	2.8 if after being previously unemployed you take up employment within the scope of national insurance of at least one year. Insurance is also provided for work with additional expenses compensation (one-euro jobs).
	2.9 in the event of a change in employer. This applies
	2.10 in the case of an examination which you have sat
	2.11 in the event of failure to advance to the next grade or to be admitted to an exam, if it is a school class trip or a high school stay abroad.
	2.12 in the event of substantial damage of at least EUR 2,500 to your property due to

	3 What insurance cover limitations should you bear in mind?
	3.1 Psychological reactions
	3.2 Loosening or loss of prostheses of all kinds
	3.3 When do I have to pay a deductible?

	4 What requirements (obligations) must you comply with in the event of a claim?
	4.1 Immediate cancellation
	4.2 Proof of level of damage
	4.3 Proof of insured events
	4.4 Consequences of non-compliance with obligations


	UV – Travel Accident Insurance (I)
	1 What benefits are included in your travel accident insurance? What deadlines and other preconditions apply to the individual types of benefit?
	1.1 Disability benefit
	1.1.1 The disability must occur within 15 months of the accident and be confirmed in writing by a doctor.
	1.1.2 You must notify us of the disability claim within 6 months of the disability being identified. If you miss this deadline, any right to disability benefit lapses.
	1.1.3 Should you die as a result of the accident within 1 year of the accident, no entitlement to disability benefit shall exist. In this case, we will pay a death benefit (clause 1.3), if this has been agreed.
	1.1.4 You will receive the disability benefit as a one-time payment. The bases for the calculation of the benefit are the agreed sums insured and the level of disability caused by the accident.
	1.1.5 The level of disability is based on the disability rating below, if the body parts or sensory organs are referred to there, and otherwise on the extent to which the normal physical or mental capacity has been permanently reduced (clause 1.1.6). ...
	1.1.6 For other body parts or sensory organs, the disability level depends on the extent to which the normal physical or mental capacity has been permanently reduced. The benchmark for comparison is an average person of the same age and gender. The as...
	1.1.7 There is a pre-disability if body parts or sensory organs had already been permanently impaired before the accident. This is assessed according to clauses 1.1.5 and 1.1.6. The disability level is reduced by this pre-disability.
	1.1.8 Disability level when several body parts or sensory organs are impaired
	1.1.9 If you die before the disability is assessed, we will pay a disability benefit if the death does not occur due to an accident within the 1st year after the accident (clause 1.1.3) and the other requirements for the disability benefit according t...
	1.1.10 There may be changes in the state of health after the assessment of the disability level. You and we are entitled to have the degree of disability re-assessed by a doctor on an annual basis. This right is open to you and to us for 3 years at mo...

	1.2 Accident insurance with progressive disability scale (350 % progression)
	1.2.1 For every percentage point that exceeds the accident-related disability level of 25 %, we pay an additional 2 % from the sum insured.
	1.2.2 For every percentage point that exceeds the accident-related disability level of 50 %, we pay an additional 2 % from the sum insured.

	1.3 Death benefit
	1.4 Costs for search, recovery or rescue efforts

	2 What qualifies as an insured event (accident)?
	2.1 The concept of an accident
	2.2 Extended accident concept

	3 What insurance cover limitations should you bear in mind?
	3.1 Accidents excluded from cover
	3.1.1 Accidents caused by impairment of consciousness or by strokes, epileptic fits or other seizures that affect the entire body. An impairment of consciousness is deemed to exist if your capacity to absorb and react is so impaired that you are no lo...
	3.1.2 Accidents suffered by you as a result of your deliberately committing or attempting to commit a crime.
	3.1.3 Accidents
	3.1.4 Accidents arising from participation in a motor vehicle race.
	3.1.5 Health impairments due to radiation.
	3.1.6 Infections.
	3.1.7 Poisoning as a result of ingesting solid or liquid substances through the gullet (entry of the oesophagus).
	3.1.8 Abdominal or inguinal hernias.
	3.1.9 Damage to spinal discs, as well as bleeding from internal organs and cerebral haemorrhage, if these health impairments were not primarily (more than 50 %) caused by an accident in accordance with clause 2.
	3.1.10 Health disturbances due to psychological reactions, even if these were caused by an accident.
	3.1.11 Health impairments due to treatment measures or interventions in the body of the insured person, if these health impairments were not primarily (more than 50 %) caused by an accident in accordance with clause 2. Treatment measures or interventi...

	3.2 Contributory effect

	4 What does the insured person have to do after an accident (obligations)?
	4.1 After an accident that is expected to lead to a benefit, you must call a doctor promptly, follow his or her instructions and inform us.
	4.2 We will instruct doctors, if this is necessary to check your entitlement to benefit. You must allow these doctors to examine you. We cover the necessary costs and loss of income arising from the examination.
	4.3 In order to check the entitlement to benefit we may need information from doctors who treated you before or after the accident as well as from other insurers, insurance providers and authorities.
	4.4 If the accident leads to your death, a report thereof must be submitted to us within 48 hours. If it is necessary to check the eligibility for benefit, we have the right to arrange a post-mortem examination to be carried out by a doctor appointed ...
	4.2 Consequences of non-compliance with obligations


	HAFT – Travel Liability Insurance (HAFT)
	1 What benefits are covered under your travel liability insurance?
	1.1 Testing the claims made against you
	1.1.1 If the check shows that the claims against you are unjustified, we will dispute them. This includes discussions with claimants and lawyers and any court clarification.
	1.1.2 If your obligation to pay compensation is verified and there is an insured event, we will pay the justified claim up to the level of the agreed sum insured (amount covered). A justified claim results from
	1.1.3 If there is a legal dispute for an insured event, we will conduct it in your name and assume any costs that arise from it. The costs will not be charged against the sum insured (amount covered).
	1.1.4 If you are required to pay an annuity due to an insured event

	1.2 Extension to rental material damage
	1.3 Damage to the household of the host family
	1.4 Deportation costs
	1.5 Loss of keys
	1.6 Professional activities

	2 What qualifies as an insured event?
	2.1 An insured event exists if you, as a private person, are obliged to pay damages to others due to dangers of everyday life due to statutory liability provisions under private law applicable at the place of damage.
	2.2 You are insured for events caused by you which directly lead to the death, injury or impaired health of persons (personal damage) or damage to or destruction of objects (material damage).
	2.3 Several events are considered as one insured event if they can be traced back to the same cause.

	3 What insurance cover limitations should you bear in mind?
	3.1 Liability risks not insured
	3.1.1 to salaries, pensions, wages and other set emoluments, catering, medical treatment in the event of inability to work, welfare entitlements, or claims under riot damage laws.
	3.1.2 resulting from your participation in
	3.1.3 damage to third-party items that you have rented, leased, borrowed or obtained through unlawful interference or that are subject to a specific custody agreement.
	3.1.4 unless expressly insured, from the rental, lending or other use of things to third parties.
	3.1.5 damage caused by environmental impact on the ground, air or water (including bodies of water) and all further resulting damage.
	3.1.6 events involving relatives living in your household. Relatives are considered to be
	3.1.7 claims between several persons who have booked a trip together and are taking this trip together, unless they are explicitly included in the insurance.
	3.1.8 claims arising from your having caused an illness to others.
	3.1.9 from the use of
	3.1.10 from owning, keeping or caring for animals or from hunting.
	3.1.11 unless expressly insured, from the exercise of a profession, service, office (including voluntary work) or an activity in associations of all kinds.
	3.1.12 damage as a result of using weapons of any kind.
	3.1.13 financial losses which arise.

	3.2 Limitation of benefits
	3.2.1 The compensation is limited to the agreed insurance amounts for each insured event. This shall apply even if the insurance covers several persons with entitlement to compensation under the same insurance contract.
	3.2.2 Compensation for all insured events within the insured period shall be limited to twice the agreed sum insured. Several events are considered as one insured event if they can be traced back to the same cause.
	3.2.3 If you are required to make annuity payments to the injured party and the capital value of the annuity exceeds the sum insured (amount covered) or exceeds the amount of the sum insured remaining following deduction of any benefits arising from t...
	3.2.4 Should the settlement of a liability claim as requested by us by means of acknowledgement, satisfaction or settlement fail due to your conduct, we shall not be liable for the additional expenses for compensation, interest and costs incurred from...
	3.2.5 If you acknowledge responsibility without our agreement, it is only binding if the claim would have been valid without the acknowledgement. This also applies to settlements that you reach without our agreement.


	4 What should I do in the case of a claim (obligations)?
	4.1 Immediate notification of the incident
	4.2 Immediate notification in the event of a legal dispute
	4.3 Handover of proceedings
	4.4 Cession of exercise of rights in the event of annuities
	4.5 Consequences of non-compliance with obligations


	NFV – Emergency Insurance (E)
	1 General rules for insurance cover
	2 What qualifies as an insured event?
	2.1 Rescue costs
	2.2 Return transport
	2.3 Hospital visit
	2.4 Funeral costs or costs for the repatriation of mortal remains
	2.5 Loss of travel money

	3 What requirements (obligations) must you comply with if an insured event takes place?
	3.1 Contacting our global emergency service
	3.2 Repayment declaration for loans
	3.3 Consequences of non-compliance with obligations


	RNFV – Return Trip-Emergency Insurance (T)
	1 What benefits does your return trip emergency insurance cover?
	1.1 Emergency travel home
	1.1.1 Your temporary return journey to your home country in a simple form of travel, e.g. train trip in 2nd class or the cheapest flight ticket in economy class, in case of serious illness, life-threatening consequences of an accident, or death of a p...
	1.1.2 Your return trip to the host country in the event of an emergency trip home in a simple form of travel, e.g. a 2nd class train ride or the cheapest flight ticket in economy class, if more than 30 days remain in the host country until the origina...

	1.2 Hospital visit

	2 What requirements (obligations) must you comply with if an insured event takes place?
	2.1 The prerequisite for the benefits is that you or a person commissioned by you contact our worldwide emergency assistance service by telephone or in any other way when the insured event of damage occurs.
	2.2 The legal consequences of a breach of one of these obligations are stated in section II, clause 5.6.


	RGV – Luggage Insurance (L)
	1 What items are covered by your luggage insurance?
	1.1 The insured items are personal effects taken on your trip, as well as gifts and souvenirs that you purchase during a trip. Items that are usually carried only for professional purposes are not insured.
	1.2 Sports equipment with accessories (but not engines) are only insured as long as they are not in use in accordance with the regulations.
	1.3 Valuables, photographic, film equipment, computer equipment, electronic communication and entertainment equipment including accessories are only insured as long as they

	2 What benefits are included in your baggage insurance?
	2.1 lost or destroyed items in accordance with their insurance value as of the time when the damage occurred. The insurance value is the amount that is generally required to obtain new items of the same type and quality at the usual place of residence...
	2.2 damaged, repairable items by bearing the necessary repair costs and, if applicable, a permanent reduction in value, but no more than the insurance value.
	2.3 films, video, audio and data carriers, to the material value.
	2.4 the official fees for the replacement of identity cards, passports, motor vehicle documents and other identity documents.

	3 What qualifies as an insured event?
	3.1 luggage entrusted to third parties
	3.2 luggage placed in the custody of a third party does not arrive at the destination on the same day as you (overdue delivery).
	3.3 during the remaining travel period, luggage is lost, destroyed or damaged by

	4 What compensation limits must be complied with?
	4.1 delayed delivery, for the demonstrated costs for necessary replacement costs, up to EUR 500.00.
	4.2 damage to valuables and photographic and film equipment up to 50 % of the sum insured.
	4.3 damage to glasses, contact lenses and hearing aids, musical instruments, IT devices and electronic communication and entertainment devices, including accessories for each of these items, up to EUR 250.00 per item.
	4.4 damage to golf and diving equipment as well as bicycles, including accessories for these items, up to 50 % of the sum insured.
	4.5 damage to surfboards, windsurfing equipment, including accessories for these items, up to 50 % of the sum insured.
	4.6 damage to gifts and souvenirs purchased during the trip up to a maximum of EUR 300.00.

	5 What insurance cover limitations should you bear in mind?
	5.1 Items and events not insured
	5.1.1 damage caused by losing, leaving objects lying, standing or hanging around.
	5.1.2 damage caused by the natural or defective condition of the insured items, by usage or by wear and tear.
	5.1.3 cash, cheques, debit cards, credit cards, telephone cards, securities, travel tickets, certificates and documents of all kinds, objects of primarily artistic or collector value, dental gold, prostheses of any kind, firearms of any kind, includin...

	5.2 Limitations of the insurance cover in the event of gross negligence
	5.3 Limitations of the insurance cover for motor vehicles and pleasure boats and during camping arising through criminal actions by third parties
	5.3.1 There is insurance cover for damage to luggage
	5.3.2 If the goods are left unattended, insurance cover only applies between 6 am and 10 pm and only if the vehicle, trailer or tent is locked. Insurance cover applies from 10 pm and 6 am in an unattended vehicle during a break in travel of not more t...
	5.3.3 Insurance cover for damage to luggage during camping is valid only on official campsites (established by authorities, associations or private companies).


	6 What should I do in the case of a claim (obligations)?
	6.1 Securing compensation claims against third parties
	6.2 Police notification
	6.3 Consequences of non-compliance with obligations


	Section IV – Excerpt from the Insurance Contracts Act
	§ 19 Duty of notification
	§ 28 Non-observance of a contractual obligation
	§ 35 Offsetting by the insurer
	§ 44 Rights of the insured person
	§ 86 Assignment of claims

	Section V – Explanations
	Arbitration bodies

